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start with the introduction of the question.
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briefly discuss the services first.

attempt by giving headings and subheadings.
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short and incomplete answer. a 20 marks answer should have around 15 subheadings.

improve the structure of the answer. work on the paper presentation as well.
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attempt by giving subheadings and paragraphs.
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highlight the headings. increase the description.
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attempt this in detail by giving subheadings.
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short and incomplete answer. it should be on 7-9 sides of a page.

work on the structure and references.
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