PART - 11

Q.2. Make a precis of the following passage, and suggest a suitable title. (15+5=20 marks)

Love it or loathit, the rapid expansion of Al will not slow down anytime soon. But AI blunders
can quickly damage a brand’s reputation — just ask Microsoft’s first chatbot, Tay. In the tech race, all
leaders fear being left behind if they slow down while others don’t. It’s a high-stakes situation where
cooperation seems risky, and defection tempting. This “prisoner’s dilemma” (as it’s called in game
theory) poses risks to responsible Al practices. Leaders, prioritizing speed to market, are driving the
current Al arms race in which major corporate players are rushing products and potentially short-
changing critical considerations like ethical guidelines, bias detection, and safety measures. For
instance, major tech corporations are laying off their Al ethics teams precisely at a time when
responsible actions are needed most.

It’s also important to recognize that the AI arms race extends beyond the developers of large
language models (LLMs) such as OpenAl, Google, and Meta. It encompasses many companies
utilizing LLMs to support their own custom applications. In the world of professional services, for
example, PwC announced it is deploying Al chatbots for 4,000 of their lawyers, distributed across 100
countries. These Al-powered assistants will “help lawyers with contract analysis, regulatory
compliance work, due diligence, and other legal advisory and consulting services.” PwC’s
management is also considering expanding these Al chatbots intoftheir tax practice. In total, the
consulting giant plans to pour $1 billion into “generative AI” — a powerful new tool capable of
delivering game-changing boosts to performance.

In a similar vein, KPMG launched its own Al-powered assistant, dubbed KymChat, which will
help employees rapidly find internal experts across the entire organization, wrap them around
incoming opportunities, and automatically generate proposals based on the match between project
requirements and available talent. Their Al assistant “will better enable cross-team collaboration and
help those new to the firm with a more seamless and efficient people-navigation experience.”

Slack is also incorporating generative Al into the development of Slack GPT, an Al assistant
designed to help employeés work smarter not harder. The platform incorporates a range of Al
capabilities, such as conversation summaries and writing assistance, to enhance user productivity.
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Q. 7. Translate the following passage into English. (10 marks)
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