
Argumeutafive outhne 
Mapic: oakine aduetising: guding or msguiding 
Customey 

ontroduction 
Tesis Statemei Onliae cdvetisenats come wit 

plethora of inpats, both positive and negehve. 
Howeer on ine aduetsig seNes to quide customers 
roler than misqude ttem becouse by atlzing checks 
and otols, its negatiie impacts can be mininized. 

2.|How online adsetsing can gude or mis quide custoners 

day / dat: 

3.|How onkne advextsing guihes cutomes. 
a) Povides customes ith peÁonaized voNendatia-4 

b) Can be a soue of yalobk informaton 
JEnhances customer deision moking 
d) Enhanes atfom wa Wer expeience fo online busineise 

eCan be enployed to challenae Socicl stiros. 

advehising misgedes custemeg 
a) Risk of pivacy jnsagion 
b)Can be a sue Saue of msleodq Inforation ond fake eu 
) Can encouwage impadae buaing in customes 

dy Intengifies maket satuation and onpetitan 
e) nvds we of manipulotive tehniques 
S.he positves f oine odvetising outweigh the negates 
a)Use of protetive softune can'prewet data breackes 
b) ltforns ore inplemeting couteonasues to reduce fake 

ceuiews and false infofnation 

bo Conclsion 

c)Couses of impuae buyging are not linited to online aduatsing 
ond eftectve adwetising empagn con help 

a business stand out 
e)Not al Sirms wse maniative tatics 
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Argntutatve Essay 
Topic: Oaline ad setisngq: Guidig 

day / date: 

Dhe adeksemeat is He most trtifd pout o a 
Despaper-Thomay Jeffoson he coteuts of a neusppr 
acording to fomer uS pesdout Thomas Jeffoson 
be alned with the tt fulluhowevo, adsetisemats in 
his opinioh are the mst trifl pauts ofa neupapr 
ls highigts te inportone of acuatisemads aa soarce 

true infaration the pabic. Just ike psit adetiemeu 
onlioe adatkisemett alyo Come with apletoa of inparts, 
both positive and nepive. Houea ontne aduertisemats 
Serve to gude cuatoméss rotlor ten ntgwide them, becas 
by uilizing cheoks ard outrols their negahive impats 
be minimiz<d Online aduetisig con qude customes in a 
Aumber of ways.hese include proutia ustomey uiHt 
peAonalbed vecomneadations, alng with ualaable informatios 
which waulo help with customer dftision making Moreower i 

lalso enhances çlatforn wser epouiene for onne buiaestes 
land on ado be uyed to tacee social stiqmay On the 

ont rony it is aao beleved that oline adsetisi-� mitguide 
cutoms by beia of fadse infomaton and 
Soke reuiaus olang with hawiga aisk for privary inasion n addition, t con induce impulive buying in 
Cuttonas, icorpoate mani pulotive tactics, and can alio 

inCieose mateet Satuaion a hglt f this, the pateg 
o5 onte advetsia outwtiah the nenatives beause he 

af protecte softue an preueak data breaches, platforms 
dedoyig outermeures to erodiate foke euiws 

e auses of t impule buying is oot iata to online 
cdvetisia only not all foni e mouipative tachcS 

a soue 

lon 

or misquidig cutom Gus 

Accodia to plilip Kotler, a renneA authowity on 
mork efug and aduttising, oy pad form af ospeond prsentahion and promotion of qoods, Servtes or deas by 

denbified sçposr a called advetsia 
Advertising hay the poteutal to infueace 

of 
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ond a wnique adasi compoign can hep an online 
buiness stand out in intee conpeiton. 



viewers uwith the help of yonicus agpel, wich ave 
opproaches wsed to attract tae atteuthion of customey.he 
ltinate qoal of adsatsia to pabuade te audiene. 

|ais posesion coald either e reuole arund infominq and 
persuadi te oudiene roudig a viewpoit oir elk ihie 

buging resp onge fron the catomer Sone of the 
|major factovs in inflaentinq catomes include maupalaton,. 
inlomation, bedmisam and hemor, and can snificatly 
impact CoNSumer athtude towords a brand or message(Faizon 

a 

day / date: 

In liglt of te infencad pouer aduetisemets howe, fhey 
hase awe the ability to quide cutomeus by provicing 
pesonalized Rommerdations. hese ve com mendation ater 
to the needs of the custoner and praiche acCESs to 
Droducts or services taat te cutomer would like, based 

lon preuiously collected cutomer dota Tha in tun qutes 
Customes Eouards produts they Cogider velenty an 
also imoroves thei epeuience pasticlar patfom 
Atordir� toa Studey condueed by Patuick Pelsmacker it wag 

media welsites impvove responses towds advetsemeut 
throah perceived velewance, and provide cuatomas usefud 

ilomation, wlich ultimahely inproved click inteuton (Aotick 
Pelsmacte, Isthisfo me, 2015).s higlligts hos online 

|adsotisemets provide benefiial rerommertbtòg 
to Customers. 

persanaliced 

Simisry, anoher benefcod cgpect of online aduertisements is 
e províson of vauaHe information. This s becanse 

he se of adetsemeats on on önline platiom inoeoes he probabilihy of te messaae iofomhin beinq rectived 
the intehe cutOner. This, in turn, enhances he veach' 

o the mess age and als_ the advetiser to diseinate 
mpotant information or pubic serice macsages to tte 

pulbie efcieaty, and efectuely nig cotegpy of auatisenat are enonNA Os infomercial and e beconir� 
iNnOrgly impotent in the qrousi� digtal AGHAZ KAGHAZ 

wwwkaghazpk 

Hafeez, Affect of dvetisemeuts on consunar ahitudes, 2021). 

lConuded tat pasonalized recomma-datows on soCja 



te .Considerina te rapid qrouth inqlobad online 
popuaion, it was conc uded by Gree Taybr tat 
Consunes benefit from inneged informatvenes of 
aduetisemets in on online selti� ond cieoks vom 
urtter diseriration of the infomation Hasugh wont of 
mouth CGiea aylor, infomativeness of oline adeetsig, 201).Ts 

|higigkts how online adietisemets are Source of 

infomation for custoees. 

Just as relevat infomahion qudes cutomes, orline 
oduetisemets enhane te cdecisiòn making of cutom ers. 
1hs is because they work at a poychdogical Joue 
Subtly onincirq a Con&uner. Apat from ts, Since 
aduetiseneuts alo show sdstitate pvodacts, the 
decsion mokig procesS s sheonlined 

the customer to compare cd ehoose the better 
alkernatiue. For examole, difert bnks in akstan 
hawe lanched several aduetsemet anpaigns online. 
nese aduetsements helo poteutiad customes in qainirg 
lenowledoe aot ther reipeehve semices and alows cstomes 
to Comp0e and then qauge which bak wald be 
te most benefieial for them Hene, onliane adsetisemth 
play a pivetad role role in streoniig the cuatom or deision 

noking prces$ 

furtter a thiS alows 

Futhermoe, online advetisia aso helps online busincses 
ord inproues their epaiere on an onlne one platform. ais is 
becouse lie beibg preset on an onlie plaffom, being 

le to plae online advetisemeuts opens mamy doos 
for onlie bwincases, es petielAy neso entrauts neus entbats ito the 

Iroket Tese so called doors petarn to tte aces a 
business has in a market, the visbiliby it hes infrout 
of prosfesbve Castomeus, and the abiliy to stard out 

Compettive environnet For example, Goage Adubds 
s a Service pnideA b Goge to anline bkinescer 

|here tay Can promote theic conteut, brond, and welbaite 
thauah cetain deßned. keyurde to ochiee KAGHAZ 
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cnline standang of a buies, wtimately improuie their 
epanience on a patieular patfom:hs liglqt houw 
online adeisib� Con inprve wer xpoiare of onlae 

businesses. 

day / date: 

Jugt as online aduetisina helos busineses in an olne 
setig, they can oleo help peaple societad sekig 

challeai� sociad stamas. lis is be cause aduetsenah 
posSes the abiliky to bigligut issues ard rase auaznes 
on fhem. Stiqma and disaiminaton reduction baseo ouline 
aduetisemeuts ane plared mnth the ole pupase of sae af 

tacblina social Stigmas headon. They pouide a mesOLge 
Hhat is latable at he pekonal lep! to vichims of 
si�ma and disaimineon ubich incve aRes te ponti ee 

impact tese adveutsemeuts Con haue On a vict As a 
resut ofStiqna and dizrminaton reduction sociah mdia 
compai�ts, indisduas wbo were in nte of help 
moe ofern to eceinita trotmet after bein� expased to 
such adeeutisemets Scott Ashuwad adketig Canpagn to edure 
siqma and d'iciminaton, 2o17). This higuiglit the posive 
role plouyed by online odsetisemets to adeross sbama 

leaked. 

beame 

|ohere onlie advetksina cones with aplethova of baneft(et 
cn help qui de custom es, t adso bings cetain isks. 
ond neqative impocts -ONe oNe being the isk of puivacy 

invoion. s is becaue mony fins gatler 
|dota tobase pesoraized æko commnerdaho on. HouweNey 

his ollecfon of data can' leo to an iMVOyion of pviacy 
and a sgifront ist af peeorol data being ahier arese 

COnsuner 

pessonal infornaton dotakase with over 390 million 
eods, which furta higkligt the wtks indued in pa[onalizcd 

odvetsanats (Andy Garenbtg, Eaadis (enked dabtae, 
|2019). Tas shous ho) Onine aduectisi ra Can 
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ad disuimination in Sotiety 

by Such comÙonies, or erdin� up in the wrong haa is 
keads to the pesonolization pvacy pouadox here consnees 
wnut pasonoliced oduethisemets, utoho do not waut their 



lead to an inagion of puiacy and dota brokes. 

Similay ONSneUS ore oso misqnited by onlb'ne adetsenebs 
|beause they an be a soure of mlerdi� infomaton 

ard false reuiewsThis is berae Some ficns dede 
to esalblish Cuedibility authetscity and rolaby baed 

false prtease.Tis, intwn, helps such fms to 
ndulge n mialeading ond frauduleut actiuities to toke 

aduaatage of Cugtomes. Such Customers ave 
Baen nisquided icto buyig or seuiceg from 
tese selles, beliern� heir sedibilky. Arcoding to to a 

Study condacted by kuen Martinez, it was Conduded tat 
gisen thee încseas ing importance of Gnline reseus on 
Onsuner purchases, Some trades tuy to psh 
promdte falee reieus, aad fole informton to impove 
the reptotion of their gods or services, or to domag ethe 
reputehion of their ConpehtovsJuonMadtihez, Fake reuituton 

a 

day / date: 

unawae 

producis 

or 

Furtermore, online advetsenet Can also Îndue imp uaive 
buyia bebawior in Cuatomers.usis because aduetising hag 
the copatilty to imoke hedonistie tendoncies in a customet 
buuying behawior. ais directy dates with the plenae 

a the custemers behauia ond Cawes the 
Custome to cater to these needs, buia pucts or 

services that would pouide he most uhility or 
saksfaction. In a studyit Corcladed that dunia 
te covid t9 pondenic, online advesksi, that had 
wt:liteaan and hedonishc shogpig oe , wag found to be 

importont in increeSing cognthue oissonare and inpulae 
bunyjit resonse CMolbit Mital, Impule bgg in online 

Shopping 20. Tuis higwigluts the releionslap between 
ontire odvotiia and impale buyig, and bao ouine 
oduetisenets an ide impusive buta behavior in 
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online platorms, Do2).This shaws haw foke reuiews ad 
folse infomaton tead to miscuide customes 

bwjna in Consumes, wich fut.er led to then li buyg 



n addition online advertsemets haue allo incveased 
market sokuration, and houe intensified competition fo 

online busjinesse.his s due to te fact tat orie 
adetsia, coupled oith the apid q rautth in arcess to 

|te ntemt, hos allowed oaline biugineases to sizoificoutly 
increoge their visibilityin the madeet. This Snoeased 
0Sibiliky, ich is als kngun as each' in moskhina 
s Signfmut in the eforts to coptue a maket shane. 

|Ohen moay ex istira and nely launched businees incopote 
'psh striakay pimauily based upon online aduatising, their 

is amphked rauting in intasifed moket competon 
where businesses stnade to onpeBe wit one antey and 

cuatomeus fae difficulky n deciding wlich puadact or onte 
to purchase omona the Couties qphions they hauetu's 

shous hos oine 

a 

Moeover, ONine adueksu� albo tends to misquide 
cutomes by enpbyi� ymanipulakue tedniq ues Tais 
becouse some advethes pefer ranti� to unetial 
neaas to qel ter messoge aoss ad to ifluence 
potetial cwtones.Jis es uts in wnawee custonet bevg 

taken adotage of uwbich funtheo leads to more customad 
beira tacked o% a result of word of moth, fuether 
exachtatia He prdtem. Since tte advat a¢ Social media 

|mosy yonq Indiduady haue aaas to socd melia 

ing manipulaton. In 200, leaked Fareback documeuts 
spouked coxroversy regarding the ethical Compads ef 
Facekodk. These leaked documats disaased hoy aduehses 
could ta�et teens wken they Ced pauticulo-ly insecue lor vulnerable. This wg done with the help of e pcho�vnplc bro;ling cf ses uhicth inturn helped aduetíses to aloit 
nevidiad valnerabilfes Online(Shaun Spencer De preblem o 

Con Subiect custons to mamipulative techniques 

aduai sig iterifid moskt compatihon. 

plakforms, whore tey ae eposed amd sad jated to 



day / date: 

Despite haing botth positiue ard neptive imonts 
regarcig congumer quidaue it is safe to Sey that 
A. poshves outuean the negoties in ths ege epte 
Coming with a iskof pisacy inuogion, platfons 

Tuis 

Sa 

englogig of protective softuoe to pesat data brendh e 
lhis cotgouy of softwaye includes intasion detetön. 
systems', ich can idetify and protect aqpivst mauare 
engomae, and phishing attenpts. lo addtion to ti's, 
a fireuall'is olso wsed to momi tor and flter inlomin� 

ond outgoia netad tafic bosad on e platform's 
Serity pocies. ihen used in tondem, these pitetive 
medanisms safecuod a company's seusitue dota reod -
Consuner data. CybeCwimirals such as hackes, idetty 
thieues, or froudstes are ten preveted frm aessing 

Cohdmer data, wch siquificoutty decreoRey the isk 
of data bveaches. his shos hos tte icopaaton of 
prctective softue in a conpays gboseity infoute 
can puewet puirocy inogion Qnd doata bweche 

s 

Similaty, andther coutemeasure beirg emplayed by onp Quies 
lpetains to tHe abndane of fake reieus and 

kegton testimonioly preset in the cbr space.Thee 
riews and testimoniols ,when adietised,Qose a sk 
of mileadira customes, wlich is wbhy Compaies are deploy y 

|Couterneos ures to Areuat foke reuiewS from belng 
posked. Mauy compauies houe intreduced a veuftaton 
based rewies System, where only veuified purchasers Con 
wite a ruview, which entails that whoevlr purchases 
a product will hae the ability to reuies it on tat 
platfor ln addition, Compauies oe olio incogponhing artfitia itellgere in their Seuiky sytens wlich notor 
amd fiter out bots in the inconirg nefuok tafe Sice 
Qutonated mass rwieuina is done wh the help of bots 

ese seithy ysfens Can fiter at these bats and 
praek them from pasting fate and mileoding reuiews. 
is kiqllights how Cauttrmealu Cre used to 
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kacke be merace of fake neviews. 



day / date: 

Furthermoe the Cauges of inpulse buirg au 
Giited to onine advetisi�. his is because of the 
presence of othar channels thqu wlich conpies 
adueutsethemgeles- Teleision aduetising is one of the 
mat inpotaut fams of aduatsing due to the wte ngig 
acess and consunption of meda toougk toleutiout -Aid 
Since the telension is older tan the itemt it wodd not 

be Comect to label onine aduetisirg as the sale ouse of 
engn aStuy Conduced by Giao Nam it uas 

are lded taf one of the Quimang facbrs affhng 
impuse buirg wge ncludes the time auail oble fo 
watcing teleision CGioco Nom, Consumar imglie teleusiÝn bayjng, 2ca). 
lais shaus how inpulse buyirg is not ody Ginited to onlie 

odvettig 
h additon, in the oesere of intese maueet compehtkion, 

wigue and effectve advetsig campaign can 
help a buincs stand out. his is because in a satuatad 
market, it is difeicut for buinesse to stand out and 

Cstomes to see them i they are ngt wnigue in Some 
lway 'uaue seling oint Cuse), is a unique elemet in 

a 

Hhe poduct cr serviee of a seer, and helos set tte 
business apat fom compektos. Tarugh oline adoatiing. 
businesses Can effectively shaw and commuiate Her 
respechise USA which wold help ten stand out in 
4e plethaa of tousin esses in the maueet, wch awadd 

ircrase their chances of potehial Custoner convesion 
For example, anorg Ahe CaundtesS graphic desiqn tools 

| urenty awaitable for the public, Canea ig has one of 
Hhe most wnique O SAs. Whee other toods may be difficult 
to wse and migut cost a fee, Cana on te contranyfoautes 
on Shonlinig the gaphie desian precs to et onyone 
desiqn wtout bcinq lin1bed by skill or high pukes, as well 

|is shaus. h ous wmiguencs, when aduetised aule con hep 
a busincs stand out in a sakated mateet place. 



Furthermore, it aould be incorect to State taat 
Online aduetsemeut micquide cuttomes, due to the use of 
mOmipuathue tactics, becouse not all onpaues use Such 

bechnigua.lhis is becouse may Conpaaics are Cuttom ev 
ertuie in their appoach, and prefer Stauig within 
legal, etical , and mora boundoies. Siuch ompaies 
incorporate other tactks Such ag the wse of hemcur 
infomotion, atinale, and auiquencss among otoers to 

woo Customes. uch onpanic re also tranfaueut 
in their policies of data colection and usage to auad 
Shabia the tust of their cstomes. Mence, latelingq a 
Oline advetises as manipulakve woutd be a siepi� 
statenet, amd a logical follany. hs hig hiqlt hous 
al firns ating anline aduetising do not use maipahie 
tactics. 

n Sumoation, onine adwetsenets come with both 
posibve and neyptie mpacts, and an both qutde miaawde Howewer, it is safe to say that 
OAine aduetiseneuts senve to quide their custon es. 

|Ahoah mamy Conpanes use Online aduentisinq negatiely 
andteir efpects are erplbited by indiduals wit 
maliciog inteut, uith the incopovahian of cheks ad 

baleses, be afremention ed negpthve aspedts of online 
odwetising cen lbe nitigated. Ia the moden en Jn with 
He rapid achanemet o( technolog4platfocm 
strengtheaiq their secuity infrastratues oy wni� by ig 

itaon dettion sytens and artifical nteligee. 
Futhemore onine aduetsia is a Source 

for te public os t ca imprae platform epiene, 
provide valuable information as well as make soiety 

aceptina by Challergig scial signas. AHhogh 
be is still mch to cover in tems of pvo� ress mace 

more 

al 

are how 

Souree of bengßt 
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in tais resard, but with the help af Coretve action, 
sparerty, the negatve impacts 

of oaine advetsi� con be effectiely doalt with. 
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