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Use only for quoting

Avoid personal pronouns

How? Thesis statement is not comprehensive As it does not express your stance/argument on topic

Outline is nit comprehensive, add more substantive points like Improved customer interaction, 24/7 availability to customers from different time zones etc
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Made guiding for customers?

This is an argumentative not descriptive essay. You have to take one side only and defend it

Keeping in mind all these suggestions




