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dear student your writing is congested 
write neatly and make headings
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write separately about the domains this subject touches as the scope of crm
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definition needs more elaboration

scope is not written properly

you have issue of coherence in the ans 
its mixture of ans not well composed
use heading to facilitate the examiner
write in a proper sequence 
over all content is ok but how you have written it is the issue 
make headings
compose properly
basically the syllabus of any subject is the scope of that subject use the name of the chapters to write the scope of any subject as the domains that subject addresses or talks about 
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