Role of Citizens in Governance



Characteristics of Good Governance

Participation
Rule of law
Transparency
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Characteristics of Good Governance

1. Participation

What is Participation?

Inclusiveness & Pluralism

Minorities---- voices of the Unheard
Participation across Sex, Class, Race
Organizations that encourage participation

Sacrificing some decision making authority by empowering other
actors

Rights of freedom of association and expression

To participate in organized civil society without fear of retribution
or the stigma of being labeled unfairly as a “special interest”

group



Citizen Participation

* |t implies the involvement of citizens in a wide
range of policymaking activities

e Citizen engagement in Governance also implies
the involvement of citizens in

— decision-making process of the State — through
measures and institutional arrangements

— s0 as to increase their influence on public policies and
programmes ensuring a more positive impact on their
social and economic lives.

e Citizens’ participation in Governance depends on

the political system of a country



Objectives of Citizens’ Participation

 to improve the design and responsiveness of polices
and thereby improve outcomes such as social
inclusion, equality, and service satisfaction

e to create links between communities and policy
makers, and between different communities; this
builds social capital and improves social cohesion, i.e. it
improves networks, understanding and co-operation

* to improve the quality of decision-making and the
legitimacy and accountability of local governance
institutions

e To Build trust in democratic institutions and to
encourage civic participation.



Examples of Citizen Governance Initiatives

* Participatory Budgeting:

— Citizens decide how to allocate a portion of a public
budget.

* Open Government Partnerships (OGP):

— Promotes transparency, citizen participation, and anti-
corruption measures globally.

e E-Governance Platforms:

— Apps and websites allow citizens to report issues,
access services, and provide feedback.

* Community-Based Monitoring:

— Citizens track and report on the delivery of public
services.



Ways Citizens Can Participate

voting in local, state, and national elections

participating in a political discussion

trying to persuade someone to vote someone into power —political campaign
signing a petition

writing letters to elected representatives

contributing money to a party or candidate- donation

attending meetings to gain information, discuss issues, or lend support
campaigning for a candidate

lobbying for laws that are of special interest

demonstrating through marches, boycotts, sit-ins, or other forms of protest
serving as a juror

running for office

holding public office

serving the country through military or other service

disobeying laws and taking the consequences to demonstrate that a law or policy
is unjust



Challenges in Citizen Governance

Lack of Awareness: Citizens may not be informed
about their rights or avenues for participation.

Inequality: Marginalized groups may face
barriers to participation

Complexity: Governance processes can be
bureaucratic and difficult for citizens to navigate.

Limited Resources: Governments may lack the
capacity to engage effectively with citizens.

Digital Divide: Unequal access to technology can
exclude some groups from digital governance
Initiatives.



Citizens’ Governance in Pakistan

e Pakistan doesn’t have rich history of citizens’
participation in Governance. Some of the
reasons are

— Dictatorship

— Disrupted political process

— Weak political parties

— Absence of local Govt. system



Citizen Governance in the Digital Age

Digital Participation:

— Online platforms allow citizens to contribute ideas, vote on policies, and voice
concerns.

— Examples: E-petitions, online surveys, and digital town halls.
Transparency through Open Data:

— Governments share data and information digitally, enabling citizens to monitor
public spending, policies, and decision-making.

— Example: Open data portals
Real-Time Feedback Mechanisms:

— Mobile apps and digital tools allow citizens to provide instant feedback on
public services.

Inclusivity via Technology:

— Digital tools aim to involve marginalized communities by overcoming
geographical or physical barriers.

— Example: Remote voting for citizens in rural areas.
Citizen Empowerment via Social Media:

— Social media platforms are powerful tools for advocacy, awareness campaigns,
and public opinion formation.

— Example: Movements like #MeToo or #BlackLivesMatter.
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